IIpaBujia omJiaThbl 1 BO3BpAaTa MJjaTexa
IIpaBuiia omiarsl
K omnare npuanmarorcs mnatexHsie kapTel: VISA Inc, MasterCard WorldWide, MUP.

Jns omnatel ToBapa OaHKOBCKOW KapToi NHpH O(GOpMIIEHHHM 3aKa3a B WHTEPHET-MarasuHe
BBIOEpUTE CITOCOO OIIaThl: 0AHKOBCKOW KapTOM.

[Tpu omnaTe 3aka3a GaHKOBCKOW KapToH, 00pabOTKa IUIaTeka MPOMCXOIUT Ha aBTOPU3AIIMOHHON
cTpanuie 6aHka, rae Bam Heo6xoanMo BBecTH aHHbIE Bameit 6aHKOBCKOM KapThl:

1. THT KapTHI

2. HOMeEp KapThl,

3. CPOK JeHiCTBUs KapThl (YKa3aH Ha JHLEBOW CTOPOHE KapThl)

4, Wwms neprkarenst KapThl (JIATHHCKMMU OYKBaMH, TOUYHO TaK)Ke KaK YKa3aHo Ha KapTe)
5. CVC2/CVV2 kon

l234% 5b718 1234 5b718

YALID

THRY 10/18
CARDHOLDER NAME 123
Bnapeneu kaptu Cpox pencreun
Homep xapTot Kop CVV2

Ecnmn Bama kapra mnonakmoueHa k ycayre 3D-Secure, Bbl Oynere aBTOMaTH4ecKd
nepeagpecoBaHbl Ha CTpaHUIy OaHKa, BBIIYCTUBLIETO KapTy, IJS MPOXOXKICHHS MPOLEAYpPbI
ayreHTH(uKauuu. MHpopmanmio o mpaBwiax W METOAAX JOMOJHUTEIbHONW HIAEHTH(UKALNUU
yrouHsiiTe B banke, BblaBieM Bam 6aHKOBCKYIO KapTy.

be3onacHocTh 00pabOTKM MHTEpHET-IIJIATeXKEN dyepe3 MIaTeKHbIM 103 0aHKa rapaHTHpPOBaHA
MexayHapoaHbM ceptudukatom 6e3onacHoctu PCI DSS. Tlepenaua nudopmannu npoucxoaut
C TIPUMEHEHHEM TeXHoJIoTuu mmdpoBanus TLS. Drta mHDOpMAIHs HEJOCTYITHA TTOCTOPOHHUM
JULIAM.

CoBeTbl H peKOMEHIAIUH 110 HEOOXOAUMBIM MepaM 0e30MaCHOCTH NMPOBeIeHusI IIaTexell ¢
HCNO0JIb30BaAHNEM 0AHKOBCKOM KapThbl:



fepernTe CBOM IJIACTUKOBBIE KapThl TaK e, Kak Oepexere HaJu4HbIe AeHbrU. He 3a0biBaiiTe ux B
MalllHe, PecTopaHe, Mara3uHe u T.J.

HHUKOr'za He nepeaaBaiflTe TOJIHBIH HOMEDP cBoeii erHHTHOﬁ KapTbl 110 Teﬂe(l)OHy KaKUM-T1100
JIMaM HUJIM KOMIIaHUAM

BCETIa NMEWTE O/ PYKOH HOMEp TenedoHa AT SKCTPEHHOH CBA3M ¢ OAHKOM, BBIITYCTHBIINM BaIly
KapTy, U B CIydac e yTpaThl HEMEIUICHHO CBSDKUTECH C OaHKOM

BBOJIUTE PEKBU3UTHI KAPTHl TOJIBKO IIPH COBEPIIEHUH NOKYNKHU. Hukoraa He yka3plBaiiTe MX MO KaKHM-
TO APYTUM MPUYHHAM.

Bo3Bpar ToBapa

[Ipouenypa Bo3BpaTa TOBapa perjiaMeHTupyercss crathedl 26.1 ¢denepampbHOro 3akoHa
«O 3ammre npaB MOTpeOUTEIEH.

[TorpeOuTens BIpaBe OTKa3aThCS OT TOBapa B JIIOOOE BpeMs JI0 €ro mepeiadd, a mocie
1epeiaur ToBapa - B TEUEHUE CEMU JHEH;

Bosspar TOBapa Hajuiekamero Kadecrsa BO3MOXKEH B CIIydae, €CIM COXPAaHEHBI €ro
TOBapHBII BUJI, TOTPEOUTEIHLCKUE CBOMCTBA, a TAKXKE JOKYMEHT, IOJITBEPKAAIOIINI QakT
U YCJIOBMSI IOKYIIKH YKa3aHHOTO TOBapa,

[ToTpebutens He BIpaBe OTKa3aThCsl OT TOBapa HAJIEKAILEro KayecTBa, MMEIOIIETOo
WHMBU1YaJIbHO-OIIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBap MOXET OBITh
UCIOJIb30BaH MCKIIIOYUTEIBHO MPHOOPETAIOIINM €T0 YEJIOBEKOM;

[Ipn oTkaze morpeOuTenst OT TOBapa NpoAaBel] JOKEH BO3BPAaTUTh €My JEHEKHYIO
CYMMY, yIJTAYEHHYIO OTPEOUTENIEM IO JOTOBOPY, 3a UCKIIFOUEHUEM PACXOA0B MPOAaBLa
Ha JIOCTAaBKY OT OTPeOUTENsI BO3BPAILIEHHOIO TOBApa, HE MO3/IHEE YEM Yepe3 JAeCsTh JHEH
CO JHS MPEIbsIBICHUS TOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHNUS;

OT1ka3 oT ycayru

[IpaBo moTpeOuTENsT Ha PacCTOPKEHHE JOTOBOpa 00 OKa3aHWM YCIYTH pPEerjaMeHTHPYeTCs
ctatbeit 32 penepanbHOro 3akoHa «O 3amuTe Mmpas MOTpPeOUTENEH»

[TorpebuTens BmpaBe pacTOPTHYTH IOTOBOP 00 OKa3aHWM YCIyTH B J1H000€ Bpems,
YIUIATUB HUCHOJHHUTCIIO YaCThb HCHBI IMPOMOPHUOHAJIBHO YaCTH OKa3aHHOM yciyru no
MIOJTYYCHHUST M3BEIEHHSI O PACTOPKEHUN YKa3aHHOTO IOTOBOPA M BO3MECTHB UCTIOTHUTEITIO
pacxobl, IMPOU3BCACHHBIC UM OO 3TOI0O MOMCHTA B LCJIAX HUCIIOJIHCHUS AOTOBOpa, CCIA
OHH HC BXO/AT B YKA3aHHYIO HaCThb LICHBI YCIIYTU,

[TorpeOutens mpu OOHAPYKEHUM HEIOCTATKOB OKA3aHHOW YCIYTH BIPaBe IO CBOEMY
BbIOOPY OTPEOOBATH:!

o 0€3BO3ME3/IHOr0 yCTPaHEHUs! HEJOCTATKOB;



0 COOTBETCTBYIOILETO YMEHBIICHHUS LICHBIL;
o BO3MELICHUS IIOHECEHHBIX UM PACXOAOB II0 YCTPaHEHUIO HEIOCTATKOB CBOMMH
CUJIaMU WM TPETbUMH JIMLIAMU;

[TorpeOuTens BIpaBe MPEeabsBIATh TPEOOBAHUS, CBA3aHHBIE C HEJOCTATKAMU OKa3aHHOM
YCIIyTH, €CJIM OHU OOHAPYKEHbI B TEUCHHUE rapaHTUHHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B IIpeJenax ABYX JIET CO JHS IPUHATUS OKa3aHHOM YCIyTH;

Hcnonnutens oOTBEYaeT 3a HEAOCTATKH YCIyTH, Ha KOTOPYKH HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTEIb TIOKAKET, YTO OHU BO3HHUKIIU JI0 €€ MIPUHSITHS UM
WJIU 110 IPUYMHAM, BO3HUKILIHM JI0 3TOI'O MOMEHTA;



